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HUA®POBA JOCTYIHICTb AK IHCTPYMEHT COUIAJBHOI IHTET PALIIT
BPA3JIUBUX I'PYII HACEJIEHHSA

Y cmammi 30iiicneno meopemuune 06IpyHmMy8anua yupposoi OOCMYNHOCHI K KIIOH08020 THCMPYMEHMY CoYianbHoi inme-
2payii epasnusux epyn HaceleHHs 6 ymoeax yughposoi mpancopmayii cycninbemea. Akmyanvricms 00CniodceHHs 3yMogie-
HA NOCUTIEHHAM YUMPOB802O PO3PUBY, WO NPOABIAEMbCA Y HEPIBHOMY 00CMYNI 00 IHPOPMAYIUHO-KOMYHIKAYIIHUX MeXHONO02Il,
BIOMIHHOCMAX ) PiBHI YUDPOBUX HABUYOK Ma 30AMHOCHI BUKOPUCMOBY8amMU YUDPOsi cepsicu 05 3a0080JeHHS HCUMMEBUX
nompe6. Ocobnugy ysazy npudiieHo ananizy CMaHosuwa ocié 3 iHeanioHicmio ma Jooeil NOXUN020 GIKY K 2pYyN NiOGUWEH020
DUBUKY YUPP0o6020 BUKNIOUEHHS.

Y pobomi y3azanvheno cyuacri Haykosi nioxoou 00 po3yminus yu@dpoeoi iHKI3Ii ma yughpoeozo po3pusy, 6U3HAUEHO Cyni-
Hicmb Yugpposoi 0ocmynHocmi AK KOMNIAEKCHOI COYIANbHO-THCMUMYYIUHOT Kame2opii, ujo 8UX00UMb 3a MeXCi CYMo MexXHIiYH020
acnexmy. Oxapaxmepu3068ano OCHOBHI 6ap 'epu yuPPosoeo cepedosuwya, 30Kpema MexHiuKi, KOZHIMUBHI, OCEIMHI MA COYiab-
HO-eKOHOMIUHI, IKi 0OMENCYIONb YUacmy 6pa3IUUX epyn Y Yupposux npoyecax.

Obrpynmosano ponv npunyunie 6e30ap epHocmi ma yHIBepcanbHo20 OU3AuHy y (OpMy8aHHi 0OCMYNHO20 YUPPOB02O
cepedosuya, a MaKoxc 3HAYeHHI MidCHApoOHux cmanoapmis eeboocmynnocmi (WCAG) ax Hopmamusnoi ocrosu 3abesne-
YeHHs! IHKTIIO3UBHOCMI Yu@posux cepsicie. IIpoananizoeano yKpaiHCoKuti ma MidCHapoOHUtl 00C8i0 6NPOBAONCEHHS YUPPosol
docmynHocmi, 30Kpema y cgepax oceimu, 3atHAmMOoCmi, HAOAHHS COYIATbHUX NOCYe | ZPOMAOIHCHKOT yuacmi.

Losedeno, wo yugposa docmynuicme UCHYNAe iHMe2PyIOUUM MEXAHIZMOM HOOONAHHA YUPPOBO2O PO3PUBY, CHPUSE PO3-
WUPEHHIO MOJCTUBOCMEL COYIANbHOI yUacmi ma niosuwjeHHI0 aKoCHi Jcumms Haceienus. Busnaueno, wjo egpexkmusnicme yug-
DPOBOT IHKMIO3IT 3anexCumb 6i0 KOMNAEKCHO20 NOCOHAHHS HOPMATNUBHO20 De2YTIOBAHHS, PO3GUKY YUPPOBUX KOMNEMEHMHO-
cmei ma aoanmayii yugposux cepsicie 0o nomped KOPUCmysauis.

Knrouoei cnosa: yugpposa oocmynricme, yugposa iHKI03is1, yudposuti pospus, 8paiusi epynu HacelenHs, be3oap ep-
HICMb, YHIBEPCANbHUL OU3ALH, COYIANbHA THMe2PaYis.

LII/I(prBa Tpchq)opMaum CY9acHOTO cycanCTBa CYNPOBOIKYETHCS 3POCTAHHSAM pomi 1quopMaumHo -KOMy-
Hikanitanx TexHomorii (IKT) sk 6a30Boro iHCTpYMEHTY HOCTYIy O COLIANbHO 3HAYYIIUX PECypCiB, MOCIYT i
MOXJIMBOCTEH. BogHOUaC OpA] i3 pO3MIMPEHHAM HU(PPOBOTO CEPEIOBHUILA TOCUTIOIOTHCS IIPOSBU IIU(PPOBOTO PO3-
PHBY, SIKUIl BUCTYIIA€ OZIHI€IO 3 KIIFOUOBUX (DOPM CY4acHOI COILiaIbHOT HEPiBHOCTI. BiH MposBisieThCS y HEPIBHOMY
JOCTyMi 10 UU(PPOBUX TEXHOJOTIH, BIIMIHHOCTAX y HU(POBUX HABUYKAX Ta Pi3HIA 30aTHOCTI BUKOPUCTOBYBATH
uu(poBi cepBicu AN peaizallii )KUTTEBUX MOTPeO.

Oco6nmBo rocTpo udpoBUil po3pUB MPOSBISIETHCS cepel 0Ci0 3 IHBANIAHICTIO, SIKI CTAHOBIATH OMHM3bK0 15%
HACEJICHHS CBITY Ta HaJIeXKaTh [0 TPYI MiABUIIEHOTO PU3UKY MH(POBOTO BUKIIOUECHHA. Y CYYacCHOMY HayKOBOMY
JUCKYpPCl THBTIHICTD PO3NIANAETHCSA HE SK 1HAMBIyalbHE OOMEKEHHS, a K Pe3yJbTaT COIiaIbHO CTBOPEHHUX
Oap’epiB, 30kpemMa MUPPOBUX. Y IBOMY KOHTEKCTI TEXHOJIOTil MOXYTh BUCTYNATH SIK 1HCTPYMEHT 3MEHIIICHHS
HEPIBHOCTI, 320€3Meuy0un pO3IMUPEHHS JOCTYITY IO OCBITH, 3alHATOCTI, iHpopMaIlii Ta comiaabHOI y4acTi.

Po3BUTOK acHCTHMBHHMX Ta aJanTHBHHUX TEXHOJOTiH (IporpaM E€KpaHHOTO IOCTYITy, TOJOCOBHX IHTEpQEHCiB,
IHTEJIEeKTyaNbHUX CUCTEM IITPUMKH Ta IHHOBAI[IMHMX 3aC001B MOOUIFHOCTI) 3HAYHO PO3LIMPIOE MOXKIIMBOCTI 0Ci0
3 IHBANIJHICTIO, CIIPHUAIOYM iXHiNf aBTOHOMIi, COIiaJIbHINM IHTErparlii Ta y4acTi B CyCHiIbHOMY XHUTTi. BogHodac
uu¢poBi WIATPOPMHU BiIKPUBAIOTH HOBI MOXKIIMBOCTI 11 KOMYHIKallii, CAMOIPEACTaBHUIITBA Ta 3aXUCTY MPaB, LI0
MiJCUITIOE TXH1H MOTEHIIaN K IHCTPYMEHTY MOAOMaHHS TU(PPOBOi HEPIBHOCTI.

OpHak nopsiy i3 IMUMU MOXIIUBOCTSIMU 30€PIiraeThCsl pU3UK MOTITMONIEHHS COLIAIbHOT 13011111, AJKe HexocTar-
HIil piBeHb IU(PPOBOI JOCTYIMHOCTI EIEKTPOHHUX PECYPCIB, CEPBICIB 1 TEXHOIOTTYHUX MPOAYKTIB MOXKE (haKTHUHO
BIJITBOPIOBATH Ta IMOCHIIIOBATH ITU(PPOBUI PO3PHUB, OOMEKYIOUH y4acTh 0Ci0 3 IHBAIIIHICTIO Y KIIFOYOBUX cdepax
cycrniibHOTO XUTTA. Came ToMy TipobieMa mudpoBoi JOCTYIMHOCTI Ha0yBae 0COOIMBOI aKTYaIbHOCTI B yMOBax
PO3BUTKY iH(GOPMAIIHHOTO CYCIIBCTBA.

MerTolo cTaTTi € TeopeTH4HEe OOIpyHTYBAaHHA IH(PPOBOI JOCTYMHOCTI SK IHCTPYMEHTY COLIANBHOI iHTerpamii
Bpa3JIMBHX TPYI HaceleHHs B yMoBax mudpoBoi TpaHcopMallii CycmiabCTBa, a TAKOXK y3aralbHEHHS CYyYacHUX
HAyKOBHUX MiJIXOAIB 10 TpoOi1eMu U(POBOi 1HKIIIO311 Ta BU3HAUEHHS KIIFOYOBUX O0ap’epiB mu(poBOTO cepeoBHUIIIA.

[Ipobnemaruka HudpoBoi TOCTYMHOCTI Ta HUPPOBOI IHKIIIO31] y CydacHOMY HaAyKOBOMY TMCKYPCi PO3ITISIAETHCS
y B3a€MO3B’SI3Ky 3 KOHIIETLIAMU HHU(POBOTo poO3pUBY Ta COLiaJbHOI HEPIBHOCTI. BITUM3HAHI AOCTiIKEHHS Tepe-
Ba)XHO OPi€HTOBaHI Ha MPUKIIAIHI aCTIeKTH 3a0e3eueHHs JoCTyIy A0 iH(popMaliiiHO-KOMYHIKaI[ITHUX TEXHOJIOT1H,
PO3BHTOK ITU(PPOBUX KOMIIETCHTHOCTEH 1 aJlanTallio I_II/Iq)pOBOFO CepeoBHIIa 10 MOTPeOd Bpa3IMBUX IPYI HAce-
nenHs. 3okpema, A. TkaueHko [1] oOIpyHTOBY€e TOTEHITIA uI/I(prBHx 1HCprMeHT1B y opMyBaHHI IHKIFO3HBHOTO
MiCBKOTO CEPeIOBHIIA, AKIICHTYIOUH yBAry Ha iHTerpalii TEXHOMOTIYHUX pillleHb y CHCTEMY YIPABIIHHS Ta PO3-
BUTKY CEPBICIB «pO3YMHOTO MiCTay.

[Ipobnemu 1MQPOBOi 1HKIFO31T KOPUCTYBAYiB 13 KOTHITUBHHMH TOPYIICHHSIMH DPO3KPUTO Y JOCIiIKCHHI
I. Opnenko [2], me BH3HAUCHO KIIOUOBI Oap’epy B3aeMomil 3 HH(QPOBHMH pecypcaMu, 30KpeMa CKIaJHICTh
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iHTep(eliciB, HAUTMIIKOBICTh 1H()OpPMAIIT Ta HEIOCTATHIO aJallTOBaHICTh KOHTEHTY. Y cBoto uepry, B. Kpamyk [3]
aHauizye 3actocyBaHHs ctanaapTy WCAG sk IHCTpyMEHTY (OpMyBaHHS ITUPPOBOI Ta IHKITFO3UBHOT KOMIIETEHTHO-
CTi, TOBOZISTYM HOTO 3HAYCHHS IS CTBOPEHHS JOCTYITHOTO OCBITHHOTO CEPEIOBHUINA.

Teoperuuni 3acagu nudpoBoi iHKII031i cucTtemarn3obano y mpani O. Kpuxkmist [4], ne ii Bu3HadeHo sk Oara-
ToaKkTopHE SBUILE, 0 GOPMYETHCS i BILUTMBOM COIiaJbHO-CKOHOMIYHUX, TEXHOJIOTTYHUX Ta THCTUTYIIHHUX
YMHHUKIB 1 ependadae He JIMIIe JOCTyN A0 LU(pPOBUX PECypciB, a M 3MaTHICTh A0 iX €(EeKTHUBHOTO BHKOPU-
CTaHHS.

Y KOHTEKCTi coliaibHOI POOOTH HArONOMIYEThCs, 0 HHUppoBa TpaHchopMmalliss 3MiHIOE XapakTep mpodeciid-
HOI JisUTPHOCTI, PO3IIMPIOIOYH MOXKIIMBOCTI HAaJaHHS COLIANBHUX MMOCIYT, ajie OAHOYACHO BHCYBAIOYH ITiIBHUIICHI
BHMOTH JI0 PiBHS HU(POBOT KOMIIETEHTHOCTI (DaxiBIlB 1 JOCTYMHOCTI IU(PPOBOTO CEPEOBHUINA JJISI OTPUMYBadiB
mocuyr [5].

3apyOikHI JTOCII/PKEHHSI XapaKTePH3YIOThCsl OLIbII PO3BHHEHUM TEOPETHKO-METONOJIOTIUHUM MIATPYHTIM 1
CTIpSIMOBAHI Ha CUCTEMHE OCMUCIICHHS IM(PPOBOT JOCTYIMHOCTI K CKIa0Bo1 upoBoi iHkio3ii. Tak, M. Gould Ta
criBaBTOpH [6] Ha OCHOBI MOPIBHSUILHOTO aHAMIZy 74 KpaiH (QiKCyIOTh PO3PUB MK (DOPMaJIBHAM BIPOBAIKEHHAM
nonoxkeHb Konsernii OOH npo npasa oci6 3 iHBaIAHICTIO Ta IX MPAKTHYHOIO peasti3alli€lo, o 00Mexye e(heKTHB-
HICTb HOMITHK IHU(PPOBOI TOCTYIHOCTI.

VY nocnimxennax O. Gaggi ta C. Pederiva [7] o0rpyHTOBaHO, 1110 B Mexax €Bponeicskoro Corosy c(hopMOBaHO
ONBII LUTICHY CUCTEMY PeryJoBaHHS LU(PPOBOi JOCTYMHOCTI uepe3 yHi(iKalilo CTaHAAPTIB 1 IOCUIIEHHS HOpMa-
TUBHO-TIPAaBOBUX MEXaHI3MiB.

KoHnenryanpHe epeocMUCICHHS HU(PPOBOTO PO3PUBY MpeacTaBieHo y podoTi Reza Ghaiumy Anaraky Ta crii-
BaBTopiB [8], 1e 3amporoHOBaHO MEpeXi Bif 6iHapH0'1' Mozei «KopI/ICTyBatIi/HeKopI/ICTyBatIi» JIO aHaJI3y rpaj:[ieH-
TiB I ()POBOTO BUKOPHCTAHH, III0 BiZJOOpaKaroTh p13HI/II/I plBeHL UQPOBOI 3aTyIEHOCT] Ta KOMIIETCHTHOCTI.

OxpeMi JoCTiKEeHHS (bOKycy}OTLC;I Ha NPUKITAIHAX 1 TEXHIYHUX acIlieKTax u¢poBoi ,Z[OCTyl'IHOCTl 30kpema,
H. Delaere Ta xoneru [9] aHamizyroTh 6ap’€py BIIPOBAIKEHHsI IHKIIFO3UBHUX ITU(PPOBUX CEPBiCiB MOOIITBHOCTI, TOI
sk U. Uckun, A. Aydin, V. Ashok ta I. V. Ramakrishnan [10] npomoHyt0oTs pillieHHS AJIs1 i ABUIICHHS JOCTYITHOCTI
CJICKTPOHHUX JTOKYMEHTIB JUIs 0Ci0 13 MOPYIIEHHIMH 30DY.

VY3arajbpHEHHS Pe3yNbTaTiB BITUM3HIHUX 1 3apyOKHUX JOCHIPKEHb CBITYNTH, 0 LU(POBUNA PO3PUB Yy Cydac-
HOMY iH(opMaLiltHOMY CyCHiIBECTBI HA0yBa€e KOMIUIEKCHOTO Ta 0araTOBUMIPHOTO XapakTepy, MOeTHYIOUH TEXHOIO-
TiYHI, COI[iabHI Ta IHCTUTYIIHHI KOMIIOHEHTH.

[Nonpu 3Ha4YHMH MackB HAYKOBHX JOCII/DKEHb, HEAOCTAaTHRO PO3KPUTHM 3THIIAETHCS Miclie IM(PPOBOT 1OCTYI-
HOCTI SIK KJTFOUOBOTO MEXaHi3My, 1110 TOEIHYE CTPYKTYPHI YHHHUKHU IIUPPOBOI HEPIBHOCTI 3 MpoIecaMu IIUPPOBOT
THKJTFO311 Ta COMIaNbHOI 1HTerpallii Bpa3IUBUX TPyl HaceneHHs. Lle 3yMoBItoe HeoOXiqHICTh TOAAIBIIIOTO TEOpe-
THYHOTO OCMHUCIICHHS U(POBOT JOCTYITHOCTI SIK IHTETPYIOYOT JIAHKH Y TTOI0JaHHI IIH(QPOBOTO pO3PHUBY B YMOBaX
urpoBoi TparchopMallii CycIibLCTRa.

[{udpoBa OCTYIHICT ¥ Cy4acHOMY HAyKOBOMY PO3YMiHHI BHXOIHTB 32 MEXi CyTO TEXHIYHOTO 320€3IeUeHHS
JOCTYIy JI0 iH(pOpMaIiHHO-KOMYHIKAIIHHUX TEXHOJIOTiH 1 HabyBa€e CTaTyCcy KOMIUIEKCHOI COIialbHO-1HCTUTYIIiH-
HOi KaTeropii. SIKIIO y By3bKOMY TPaKTYBaHHI BOHA OTOTOXKHIOETHCSI 3 MOXKJIIMBICTIO KOPUCTYBAaHHS IU(POBUMU
IPOAYKTAaMH Ta CEpPBiCaMHM, TO y HIMPIIOMY — OXOIUTIOE CYKYITHICTh YMOB, 10 3a0€3MeuyI0Th PiBHOIPABHY y4acThb
yCiX KOPUCTYBayiB y HU(PPOBOMY CEPEIOBHILI HE3aJEKHO Bi IXHIX (Pi3UYHUX, CEHCOPHUX, KOTHITUBHHUX YH COIli-
aJIbHUX 0COOIUBOCTEH.

BaxxmuBrM MIKHAPOTHUM MEXaHi3MOM Y cepi mogonaHHs MudpoBoro po3pusy € KoHBeHIis mpo mpasa ocid 3
iHBaMiTHICTIO [11], KA 3aKpiMJItO€ IPUHIMITKA PIBHOCTI, HEMUCKPUMIHAIIIT Ta TOBHOT y4acTi y BCiX cdepax KUTTS.
Kpainu-ygacHuili 3000B’s13aH1 BIPOBAKYBaTH HOPMATHBHO-TIPABOBI MEXaHI3MH, CIIPAMOBaHI Ha 3a0e3INCUCHHS
JIOCTYITHOCTI, 30KpeMa B MU(POBOMY CEpEAOBHUIINL. Y IIbOMY KOHTEKCTI IH(POBA MOCTYMHICTh BH3HAYAETHCS 5K
MOJKJIMBICTh O€3MEepENIKOHOTO KOPUCTYBAaHHS €IIEKTPOHHUMH JIOKyMEHTaMHu, BebcalTaMu, IporpaMaMu Ta -
POBHMH CepBiCaMH HE3aJISKHO Bifl (DI3MIHNX, CCHCOPHUX UM KOTHITHBHUX OOMEXEHB.

Ciin 3a3Ha4MTH, 10 PO3BUTOK IPABOBOTO PETYIIOBAHHS HHU(POBOI JOCTYMHOCTI € MPOTOBKCHHAM IONITHKH
MOIOJIAHHA COIiaJIbHOT HEpiBHOCTI. SIKIIO paHille OCHOBHA yBara mpHauIAiacs (QisHuHii AOCTYMHOCTI (apXiTek-
TypHi 0ap’epu, aganTalis IpocTopy), TO CbOTOAHI KIIFOUOBUM BUKIMKOM BUCTYTIAE TIOOTAHHS II(PPOBOTO PO3PUBY.
Bonnowac cTpiMKuit pO3BUTOK TEXHOJIOTIH YacTO BUIIEpEIKa€e HOPMATHBHO-IIPABOBE PETYIIIOBAHHS, 110 YCKJIA/IHIOE
e(eKTHBHE BIPOBA/UKEHHS NMPUHIMITIB IM(ppoBoi piBHOCTI. L{udpoa mocTynmHiCTh NOCTaE He JIMIIE SK TEXHIYHA
BHMOT4, & K COLIaTbHO-IHCTUTYIIIHUIA MEXaHi3M TOI0JaHHS IIU(PPOBOTO PO3PUBY, 3a0€3IICUCHHS PIBHOCTI MOX-
JTUBOCTEH i TTiIBUIIEHHS AKOCTI KUTTS HACENIeHHs. 1T pO3BHTOK € HEOOXiJHOIO YMOBOIO (JOPMYBAaHHS iHKITFO3HBHOTO
iH(pOpMaIIIfHOTO CYCIIBCTBA.

Y TeopeTHuHOMY BUMIpi ITU(POBa JOCTYITHICTh TICHO TIOB’i3aHa 3 KOHIIETIIE0 0e30ap’epHOCTI, sika nepenbadae
ycyHeHHS (i3muHUX, iHQOpPMAIitHIX, KOMYHIKAIIMHAX Ta COI[IAIbHUX TIEPENIKOl Y Pi3HUX cdepax KUTTETisTb-
HOCTi. Y 1IudppoBOMy cepenoBulil 6e30ap’epHicTh HaOyBa€e CelU(iYHOTO 3MICTY, OCKIJTBKH OCHOBHI OOMEKEHHS
HPOSBISIOTECS Y BUDNISAI HEAOCTYITHUX 1HTep(eiciB, CKIaHNX HAaBITalITHUX CTPYKTYP, BiACYTHOCT] aJIbTEPHATHB-
HUX (opMartiB nmojgaHHs iH(opMarii a0o HecyMiCHOCTI HU(PPOBUX CEPBICIB 13 TOMOMIKHUMU TEXHOJOTisIMU. Takum
YUHOM, IU(PPOBa JOCTYIHICTh € MPAKTHYHUM MEXaHI3MOM peaizallii npuHuumIiB 0e36ap’epHocTi B iH(poOpMaIiii-
HOMY CYCIIUJIBCTBI.
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BaxxnuBe MeToonoriyae 3Ha4eHHs Y (hOpMyBaHHI1 MiIX0IB 10 TU(PPOBOI JOCTYITHOCTI Ma€e KOHIICTIis YHIBep-
CAJIBHOTO JM3aiiHy, o Nepeadadae MPOEKTYBAaHHS MPOAYKTIB 1 CEPEIOBHUII TAKUM YHWHOM, 1100 BOHU OyJIH IpH-
JATHUMHU TSI BAKOPUCTAHHS MaKCHMAJIBHO ITUPOKUM KOJIOM 0ci0 6e3 HeoOXiJHOCTI moaasbinoi aganrarii. ¥ mud-
POBOMY CEepeIOBHINI ITi MPUHINIHN KOHKPETH3YIOThCSA ¥ MIKHAPOTHHUX CTaHAapTax BebmoctymHocti Web Content
Accessibility Guidelines (WCAGQG) [12], sxi Bu3Ha49at0Th 0a30Bi BUMOTH JI0 CTPYKTYpH, KOHTEHTY Ta (PyHKIIOHAJb-
HOCTI BeOpecypciB.

3okpema, kiarouoBi npuHUUM WCAG BKIIIOYAIOTh CIPUHHATHICTH (iH(opMarlis mMae OyTH AOCTYIHOWO IS
CHPUAHATTA PI3HUMHU KOPUCTYBayaMH), KEPOBaHICTh (iHTepdeiic Mae OyTH 3pyyHHM JAJIs HaBiramii), 3p03yMilTicTh
(kKOHTEHT Ma€e OyTH JOT1YHHM i Iepe0avyBaHUM) Ta HAIIHHICTh (CYMICHICTB i3 Pi3HIMH TEXHOJOTISIMHU, BKITIOYAI0UN
JOTIOMIXKHI 3ac0o0H). CyKyMHICTh IUX MPUHIIMIIB GOPMYE HOPMATHBHY OCHOBY JUTS IIPOEKTYBAHHS 1HKIFO3UBHOTO
LH(POBOrO CepeoBHINa. MOro 3HAYEHHs MOIArae y 3MEHIICHHI CTPYKTYPHUX 0ap’epiB, sKi 0OMEKYIOTh y4acTh
oci0 y mudpoBux mporecax, 30kpeMa y cdepi OCBITH, 3aHHATOCTI, JepKaBHHUX IMOCIYT Ta COIIaIbHOT KOMYHIKaIIii.

Bap’epu mmudpoBoro cepenoBuina € OJHUM i3 KITFOYOBUX YHHHHUKIB BiITBOPEHHS MU(QPOBOTO PO3PUBY Ta 0OMe-
JKEHHSI ITpo1ieciB IQpoBoi iHKII0311. BOHN MalOTh KOMIUIEKCHHU XapakTep i MPOSBISIOTECSA Ha PI3HUX PIBHAX B3a-
€MOJIi1 KOPUCTyBada 3 HU(PPOBUMH TEXHOJOTIAMH, (POPMYIOUM CHCTEMHI OOMEXEHHS JOCTYNy Ta BUKOPHUCTAHHS
IU(PPOBUX PECYPCIB.

TexHiuHi Oap’epu MOB’s3aH] HAacamIIepell i3 HEPIBHOMIPHUM PO3BUTKOM LUGPOBOI iHGPACTPYKTYpH, OOMeExKe-
HHUM JIOCTYIIOM JI0 Mepexi |[HTepHeT, a TakoX HEeIOCTaTHBOIO 3a0e3MEeYeHICTIO KOPUCTYBAdiB Cy4acCHUMH LH(DPo-
BHMH IPUCTPOSIMU. Y PEriOHaIBHOMY Ta COILIaJIbHOMY BHMIpi 1€ MPU3BOIUTH 10 (OPMYBaHHS HEPIBHUX CTAPTOBUX
YMOB BXO/DKEHHS B IIU(POBE CEPEAOBHIIIE.

KorniTuBHi Ta iHTepdeiicHi 0ap’epH MPOSBISIOTHCS Y CKIATHOCTI ITU(PPOBUX CEPBICIB, HEAOCTATHIN IHTYIiTHUB-
HOCTI iHTep(delciB, MepeBaHTaXEHOCTI iH(QOpMAIIi€ro Ta BIICYyTHOCTI aJanTallii KOHTEHTY J0 PI3HHUX PiBHIB CIIpUii-
HATTS. Taki 6ap’epu CyTTEBO YCKIIATHIOIOTH B3a€EMOJIII0 KOPUCTYBaUiB i3 MU(MPOBUMH IIaTGopMamMu, 0COOITHBO TS
0ci0 13 00MEXXEHUM JIOCBIIOM KOPUCTYBAHHS TEXHOJIOT1SIMH.

OcsitHi 0ap’epu MOB’s13aHi 3 HEPIBHOMIPHUM piBHEM IH(POBOI TpaMOTHOCTI HaceneHHA. HexoctarHs cdop-
MOBaHICTh I_II/I(l)pOBI/IX KOMIIETCHTHOCTEH 00MEeXye MOXKIIMBOCTI €()eKTMBHOTO BUKOPHCTaHHS IM(POBUX CEPBiCiB
HAaBiTh 33 HABHOCTI TEXHIYHOTO JIOCTYILY, 110 NOCHIIIOE PU3HKH HI/I(I)pOBOFO BUKJTIOYCHHS.

ConianbHOo-eKOHOMIYHI 6ap’epu Bm06pa>1<a}oTL BIUIMB MaTepiajbHOTO CTAHOBHIIA, PIBHS JOXO/IB, 3alHHSATO-
CTi Ta COI[IAILHOTO CTAaTyCy Ha MOXIIMBOCTI JOCTYIy 1O IU(POBHUX pecypciB. BoHN BU3HAYAIOTH SK 3[JaTHICTh
npuaOaTH HEeOOXITHI MPUCTPOT, TaK i MOKIIUBICTh MIATPUMYBATH CTaOIbHE MiIKIIOUCHHS 10 UPPOBOrO cepe-
JOBHIIIA.

OxpeMy TpyIly CTaHOBIIATH Oap’€pu IS 0Ci0 3 1HBAJITHICTIO, SKI MAIOTh CIIeNU(IYHHNA XapaKTep 3aJIeKHO Bij
TUIY TIOpYIIeHb. J[j1st 0Ci0 13 MOpYMEHHSIMHA 30py KPUTHUYHUMH € HEJAOCTYITHICTh Bi3yalbHOTO KOHTEHTY Ta BIJCYT-
HICTh CyMICHOCTI 3 TIpOrpaMaMy eKpaHHOTO JocTyIry. JlJist 0ci0 13 MOPYIICHHSAMU CIYXy MPOOJIEMHHUM € HEIOCTATHE
BUKOPHCTAHHS CYOTUTPYBaHHS Ta aJbTCPHATUBHHUX (pOopMaTiB aymioiHpopmarii. Y BHIIAAKYy KOTHITHBHHX IOpY-
IIEHb OCHOBHMMH MEPEIIKOIaMH BUCTYIIAIOTh CKJIAIHICTh CTPYKTYpH iH(OpMAIlii Ta BUCOKHUH piBeHb KOTHITHBHOTO
HaBaHTaXEHHS IM(POBUX iHTEpdeIiciB.

Iudposa mOCTYymHICTD y Cy4acHOMy iH(bopMauiﬁHOMy CYCHIIBCTBI Ha6yBae 3HAQUCHHS He JIMIIE TeXHIYHOi
XapaKTePHCTHKH nuQpoBUX HpOI[yKTlB i CepBiciB, a BUCTYNA€ CUCTEMHUM COLIaNbHAM iHCTPYMEHTOM 3a0€3me-
YEeHHS PIBHUX MOXIIMBOCTEU IS Pi3HUX TPYyIl HACEICHHS. [i BIIMB TIPOCTEXYEThCA Y KITIOYOBUX C(i)epax coui-
QIIBHOTO JKUTTS, 30KpeMa B OCBITi, 3aiHATOCTI, JOCTYII IO COLIANIHUX IOCIYT Ta TPOMAIIHCHEKIA y4acTi, 0 B
CYKYITHOCTI BU3HAYA€E PIBCHD COILIATBHOI IHTErpallii Ta IKOCT1 KUTTS.

VY cdepi ocBiTH IU(PPOBa TOCTYMHICTh 3a0e3Meuye PiBHUA JOCTYIN 10 HABYAIBHHUX IUIAT(HOPM, €IEKTPOHHUX
010i0TeK, TUCTAHIIIHHIX KYpCIB Ta OCBITHIX pecypciB. OCOOIMBOI aKTyanbHOCTI 11e HaOyBae B YMOBax MacOBOI
nr(poBizallii OCBITHBOTO MPOIIECY Ta PO3BUTKY 3MIIIAHUX 1 TUCTAHIIWHUX (opMaTiB HaBYaHHA. B YkpaiHi Bax-
JUBHM IPUKIAIOM € PO3BHUTOK Iumatdopmu «BceykpaiHchka mkona oHmaie» [13], ska 3abesmeumna AOCTYI 10
HABYAJIBHOTO KOHTEHTY VISl YUHIB Pi3HUX PETiOHIB, BKIIOYHO 3 JITHMHU 3 MATOMOOLTBHUX TPYH HAaCETICHHS.

Y KOHTEKCTI 3aifHATOCTI II(POBaA JOCTYIHICTH BUCTYIIAE IIEPEIYMOBOIO YUACTi B I (POBiii eKOHOMIL, 30KpeMa
gyepes JOCTYI A0 OHJIaiH-poOOoTH, IIaThopM MOUIYKY BakaHCill Ta AucTaHmiiHux ¢opM npami. B Ykpaini npukia-
oM € nepxaBHUNA noptan «is», sikuil iHTerpye uu@poBi nmociyru anas rpoMaisH i Oi3Hecy, 30KpeMa B YacTHHI
MpaleBIAMTYBaHHS Ta OTpUMaHHs AoBiakoBux mociyr. His. lllomo moctymy 1o comiaapHHUX TOCHYT, IudpoBa
JOCTYIHICTh BU3HAYAE MOXKIIMBICTH OTPUMAHHS aJIMiHICTPaTHBHUX, COLIANIHIX Ta MEIUYHHUX CEPBICIB Y JHCTaH-
niiHoMy (hopmari. B ymoBax mudporoi Tpanchopmaiiii gep>kaBHOTO yrpaBiiHHs miardopma Jlis ctana KIrouoBUM
iHCprMeHTOM 3a0e3MeueHHs €ICKTPOHHOTO JO0CTYITy /IO ACPHKABHHX MOCIYT, IO 3HHAKYE az[MiHicrpaTHBHi Oap’epu
Ta TTiIBUILYE Ol'IepaTI/IBHICTL B3a€MOIiT TPOMAJISH 13 IepKaBor0. Y c@epl TPOMaJISTHCHKO] y4acri uI/I(prBa n0CTyTI-
HICTP 3a0e31edy€e MOKIIMBICTh 3aTydCHHS 10 €IEKTPOHHOI IEMOKpaTii, yJacTi B OHJIaiiH- KOHcynLTaumx METHIISX
Ta TPOMA/ICLKHX obroBopeHHsx. Lle 0coOnMMBO BaXJIMBO IS BPA3JIMBUX TPyl HACECHHS, Akl yepe3 (izmuHi abo
coliaibHi 00MEKEeHHS MalOTh YCKJIaTHEHHI OCTYII JI0 TpaauuidHuX GopM ydacTi.

Oxpim Jlisi, BaXJIMBUM MPUKIAZOM € iHiIiaTHBa PO3BUTKY Oe30ap’epHOrO JIOCTYIy 10 JCPYKABHHUX MOCIYT Y
Mexax «Crparerii 6e36ap’epHoCTi», 10 nepeadadae MUPPOBy TpaHCHOPMALIIIO CEPBICIB 13 BpaxyBaHHIM IOTPEO
0Ci0 3 IHBANIIHICTIO Ta IHITUX Bpa3IuBUX TPyl [14].
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VY kpainax €Bporericbkoro Coro3y OIHUM 13 HAHOUTBII CHCTEMHUX MPUKIIAIIB MUGPOBOT JOCTYITHOCTI € MOPTaT
Your Europe [15], sixuit 3a0e3medye 10CTyn rpoMazisiH i Gi3HeCy /10 aAMiHICTPATHBHUX POLEYP y Pi3HUX KpaiHax
€C. Horo po3BuTOK 6a3y€eThCSI HA BUMOTaX €BPONEHCHKOTO aKTy PO JOCTYIHICTh TA CTaHIApTaxX BEOIOCTYITHOCTI
WCAG.

BaxxmusuM HanpsiMoM 3a0e3nedeHHs udpoBoi foctynHocTi B €C € po3BUTOK IU(PPOBUX HABHUOK OCI0 MOXH-
JIOTO BiKy K OJIHi€1 3 HAlObII ypa3IuBUX 0 IU(POBOTO BUKIIOUCHHS IPyIl. 30kpeMa, y QIHISHIT peanizyeTbes
mpoekT «Seniors as Digital Learners» [16], cnpsimoBanuii Ha ¢opMyBaHHS 0a30BHX 1 cepeqHiX HU(POBUX KOMIIE-
TEHTHOCTEH JTHIX Jrofel yepe3 cucteMy HedopMallbHOT OCBITH, TPOMAJICEKUX OpraHi3amiii Ta HaBYaJIbHUX IUIaT-
¢dopm. OcOOIUBICTIO IBOTO MIIXOAY € TMOETHAHHS TOCTYITHOCTI IU(PPOBOTO CEPEIOBHINA 3 PO3BUTKOM 3JaTHOCTI
HOro e()eKTUBHOTO BUKOPUCTAHHS, IO BIAMOBIIA€ CYYaCHOMY PO3YMIHHIO IIU(PPOBOT IHKITFO311 sIK 6araTOBUMipHOTO
poIiecy.

JlonatkoBo, y Mexax €BpOIEHCHKUX OCBITHIX 1HIMIaTHB (30KpeMa mporpam Erasmus+) peani3yroThCcs MPOEKTH
MIDXKIOKOJIIHHOTO HaB4yaHHA, Taki sk «Development of elderly’s digital skills through family learning» [17], siki
nepen0avaoTh 3aTyYeHHS WICHIB POAWHH JI0 TpoIiecy GopMyBaHHS NH(POBUX HABHYOK Y JIIOEH ITOXIIIOTO BiKY.
Taknii miaxin He TUIIE MiABUINYE PiBEHB IIH(PPOBOI IPAMOTHOCTI, ajle i CpHse colianbHii IHTerparlii 4epes Mocu-
JICHHS MDXKIIOKOJIIHHOT B3a€MOJI{ Ta MiATPHUMKH.

Sk 6aurMo 3 BUIEBUKIAACHOTO, HU(PPOBA JOCTYNHICTh BUCTYIIAE KIFOYOBUM MEXaHI3MOM COIiaJIbHOT IHTerpa-
1ii, OCKiJIbKY 3a0e3Meuye piBHUIA H0CTYH 10 6a30BUX COLIANBHUX PECYPCiB Y HU(PPOBOMY CepeOBHILI. [i BrIMB
OXOILTIOE OCBITY, 3alHATICTh, COLIaJIbHI MOCIYTH Ta TPOMASHCBKY y4acTb, (JOPMYIOUH MEPEeIyMOBH Ul PO3LIH-
PEHHSI MOXKJIMBOCTEH IHIMBINIB Ta 3MCHIICHHS COLIAIbHOI HEpIiBHOCTI. MIKHApPOMHUI Ta YKpaiHCHKUH OCBIN
CBIJIUUTH, MO e(EKTUBHICTh MU(PPOBOT 1HKII0311 OE3MOCEPEHBO 3aJICKUTD BiJl PIBHSA BIPOBAKCHHS MPHHIIUIIIB
0e30ap’epHOCTI Ta YHIBEPCAILHOTO JAU3aiHY B IU(POBY iIHOPACTPYKTYPY.

BUCHOBKM 3 J0CJTizKeHHS i MepPCNeKTHBH MOAANbIINX Po3Bigok. Takum umHOM, ITM(POBA TOCTYIHICTE Y
Cy4acHOMY iH(pOpMaIiHHOMY CYCIIUILCTBI BUCTYIIA€ HE JIMIIE TEXHIYHUM TapaMeTPOM SKOCTi IU(YPOBUX CEPBICIB,
a KOMIUTEKCHUM COIiaTbHAM MeXaHi3MOM 3a0€e3MedeHH s PiBHOTO JOCTYILy JI0 PECYpPCiB, HOCIYT i MoxkuBocTei. [i
peanizarist 0e3MocepeIHbO BIUIMBAE HA PIBEHb COIiAJIbHOT IHTErpallii Bpa3IuBUX Pyl HACEICHHs, 30KpeMa oci 3
1HBaNiTHICTIO, 0Ci0 MOXMUIIOTO BiKy Ta 1HIIUX KaTeropii, 1o nepeOyBaoTh Y 30HI PU3UKY U(PPOBOTO BUKIIOYCHHSI.

BcranosneHo, mo edekTuBHICTh HU(POBOT 1HKIIIO31T Oe3MoCcCepeIHbO 3alIeKUTh BiJl PiBHS YCyHEHHs Oap’epiB
1 poBOTO CEPEIOBUIIA — TEXHIYHUX, KOTHITUBHHX, OCBITHIX 1 COIIaIbHO-€KOHOMIYHUX. Y 1IbOMY KOHTEKCTI ITU()-
pOBa JOCTYMHICTh BUCTYIAE IHTETPYIOUOIO JIAHKOIO MIXK CTPYKTYPHUMH YHHHUKaMU HU(GPOBOTO PO3PHUBY Ta MpakK-
THUKaMHU HOTO IOIOTaHHS, 3a0€3MeTyI0Ur BKIIFOUCHHS BPA3IUBUX TPy Y MPOLIECH OCBITH, 3alHATOCTI, OTPHMaHHS
MTOCJTYT 1 TPOMAJITHCHKOI yJacTi.

AHaJti3 YKpaTHCHKOTO Ta MI>KHAPOIHOTO JIOCBITY 3aCBIIYUB, IO PE3YIBTATUBHICTH MOJIITHK ITUPPOBOT 1HKITIO311
BH3HAYAETHCSI HE JIUIIC HOPMATUBHUM 3aKPIIJICHHSM CTaHJAPTIB JIOCTYITHOCTI, a iX MPaKTHYHOI IMIUIEMEHTAIII€10
Ha piBHI MdpoBuX IaTdopM i cepricis. Hait0inpmr eeKTHBHUMH € KOMITIEKCHI ITiIXO/H, 10 MOE€AHYIOTh IPHH-
LUIH YHIBEPCAIFHOTO JU3aiiHy, PO3BUTOK II(PPOBUX KOMIIETCHTHOCTEH 1 afanTamniio cepBiciB 0 MOTped KOpUCTY-
BauiB.

IepcniekTBY MOJANBIINX JOCTIKEHb ITOB’A3aHI 3 OLIIHKOIO €(heKTUBHOCTI BIIPOBAPKEHHS IIU(PPOBOI 1OCTYTI-
HOCTI y pi3HHX cepax CYCIHIBHOTO KHUTTA, a TAKOXK 13 pO3POOKOI0 iHTErpOBaHUX Mojesel HuppoBoi iHKIO3I],
OpIEHTOBAHMX Ha 3HMW)KEHHS COLIaJIbHOT 1301111 Ta MiIBUILEHHS SKOCTI )KUTTS Bpa3IUBHUX TPy HACEICHHS.
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Hrytsaniuk V. V., Kostyshyn E.I. Digital Accessibility as a Tool for the Social Integration of Vulnerable Groups

The article provides a theoretical substantiation of digital accessibility as a key instrument for the social integration of vul-
nerable population groups in the context of digital transformation. The relevance of the study is obycrosnena the growing digital
divide, which manifests itself in unequal access to information and communication technologies, differences in digital skills, and
varying capacities to use digital services to meet everyday needs. Particular attention is paid to persons with disabilities and
older adults as groups at high risk of digital exclusion.

The paper summarizes contemporary scientific approaches to understanding digital inclusion and the digital divide and
defines digital accessibility as a comprehensive socio-institutional category that extends beyond purely technical aspects. The
main barriers of the digital environment are identified, including technical, cognitive, educational, and socio-economic ones,
which limit the participation of vulnerable groups in digital processes.

The role of the principles of accessibility and universal design in creating an inclusive digital environment is substantiated,
as well as the importance of international web accessibility standards (WCAG) as a regulatory framework for ensuring the
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inclusiveness of digital services. Ukrainian and international practices of implementing digital accessibility are analyzed, par-
ticularly in the fields of education, employment, access to social services, and civic participation.

1t is proven that digital accessibility acts as an integrating mechanism for overcoming the digital divide, contributes to
expanding opportunities for social participation, and improves the quality of life of the population. The study concludes that the
effectiveness of digital inclusion depends on a comprehensive combination of regulatory frameworks, the development of digital
competencies, and the adaptation of digital services to users’ needs.

Key words: digital accessibility, digital inclusion, digital divide, vulnerable groups, accessibility, universal design, social
integration.
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