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Yu. Yevtushenko. The axiological approach in forming the professional and ethical culture of future physicians:
challenges, opportunities, pedagogical solutions.

The article theoretically substantiates the potential of the axiological approach as an effective pedagogical strategy for
forming a professional and ethical culture of future physicians. The relevance of the study is determined by the need to humanize
medical education in the context of global challenges, including technological transformation, intercultural interaction,
pandemics, wars, and the ethical complexity of clinical practice. The theoretical foundations for forming the professional and
moral culture of future physicians are based on the philosophy of values (Scheler) and humanistic pedagogy (Rogers), which
are implemented through reflection and analysis of ethical dilemmas.

The article reveals the practical implementation of the axiological approach in medical education. Specifically, it examines
the integration of ethical content into academic disciplines, the application of reflective practices, elements of narrative
medicine, simulation classes, and volunteer activities in hospice settings. Pedagogical conditions necessary for the effective
implementation of the axiological approach in the professional training of future physicians are identified. Special emphasis is
placed on the relevance of technological challenges, such as bias in artificial intelligence algorithms and ensuring confidentiality
in telemedicine practice, which require new ethical approaches.

The conclusion is drawn about the necessity of systematically implementing the axiological approach to create an ethical
educational environment in Ukrainian higher education institutions, where values are lived through reflection and practical
experience. Research perspectives include developing validated instruments for assessing ethical competence, conducting
longitudinal studies on the impact of axiological practices on professional identity, comparing Ukrainian and international
experiences, and studying student motivation through focus groups.

Key words: axiological approach, professional-ethical culture, medical education, pedagogical conditions, ethical training,
emotional engagement.
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€Enzanuueea 1. B.

BUKOPUCTAHHS MEIIAIIL B MEJXKAX
CHUCTEMHOTI'O NMIJIXOY B COIIAJIBHIN POBOTI

Y cmammi obrpynmosano axmyansuicms inmezpayii mediayii 8 coyianvHy pobonty, 30Kpema 8 YMO8aX 3aCMOCYBAHHSA
cucmemno2o nioxody. Haeonouteno, wo cyyacii ghaxisyi coyianvioi cghepu 8ce uacmiuie 3iutmosxyiomocs 3i CKAAOHUMU MIHCO-
COOUCMICHUMU MA COYIATLHUMYU KOHQIIKMAMU, WO SUHUKAIONDb Y 63AEMOOI 0COOUCMOCMIE 3 PISHUMU PIGHAMU COYIAIbHO20
cepedosuwya. Y ybomy konmexcmi cucmemnutl nioxio 003601€ po3ensioamu KOHQAIKMu He i301608aH0, a 8 WUPOKIll Mepexci
63A€MO38 A3KI6, W0 O0a€ 3M02y OYOY8amu KOMNJIEKCHI WIAXYU 8UpieHHs cnopie. Y cmammi 6usHaueno cymuicmos mediayii K
npoyecy 000pO8IiIbHO20 8Pe2yI08AHHS CHOPY 34 YYACMIO HEUMPAIbHO20 NOCEPEOHUKA MA HAsedeHo Kaacugikayito ii emanis,
3aNPONOHOBAHY PIZHUMU OOCTIOHUKAMU MA HOPMAMUBHUMU OOKYMEHMAMU.

Hocniosceno 63aem038 130K Misc Mediayicio ma CUCmeMHUM RIOX000M, NIOKPeCII0YlU, WO 3A80AKU MAKOMY NOEO0-
HAHHI0 80AEMbCA He JUle 3HUNCYBAMU PIBeHb eMOYIUHOI Hanpyau Y KOHQAIKMHUX cumyayisax, a i popmyeamu y Kii€H-
mie HABUYKU KOHCMPYKMUBHOI KOMYHIKAYI] ma camoCcmilino2o 8pecyit08aHHs cnopie y mandoymuosomy. ¥ pobomi pos-
2NIAHYMO KOHKPEMHI NPUKIA0U BUKOPUCTIAHHS Mediayii y coyianvhill cghepi: ceped 6Hympiuthbo nepemiujeHux ocio, oe
KOH@QRIKMU 4acmo UHUKAIOMb yepe3 nobymosi npobnemu abo ncuxonoziuny manpyey, y cgepi coyianvnozo 3axucmy
HacenenHsa 01A GUDIWEHHS CYynepeyoK Mide OMPUMY8auamu ma Hadasauami NOCiye; y 3aKkiaoax oceimu yepes wKiib-
HY Mediayiio, KA CNPUsi€ 3MeHUeHHI0 GURAOKI8 OYIiHeY ma (HOPMYBAHHIO KYIbmMypu HeHACULbHUYbKOI KOMYHIKaYil; a
MAKOJC Yy CNPABAX, NO6 A3AHUX I3 CIMEUHUMU KOHGAIKMamMu, 30Kpema nio 4ac 6UHA4eHHs MiCysi NPOACUBAHHSA OUMUHU
nicas po3ip8anus uLniooy.

3pobreno 8ucHOBOK, o Mediayis BUKOHYE He Tule NPUMUPIUBY, a U NPOQINAKMUYHY QYHKYII0, SMIYHIOIOUU COYIANbHY 32VD-
MOBaHiCcMdb 1 KYIbmypy MUPHO20 8Pe2yIt08aHHs CHOPI8 ) CYCHITbCNEI.

Knwwuosi cnosa: mediayis, mediamop, nocepedHuymeo, Coyianohi NOCIyeU, KOHQAIKM, cucmemHull nioxio, coyiaib-

Ha cghepa.
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CrporojHi (haxiBIli colianbHOT c(hepH BCe YacTilIe 3iMTOBXYETHCS 3 HEOOXITHICTIO PO3B’I3aHHS CKIIATHUX M1XKO-
COOHMCTICHUX Ta COMIaJbHUX KOH(MIIKTIB, SIKIi BUHHKAIOTh MIXK JIFOIBMH, CiM’SIMH, IHCTUTYIIISIMH Ta COIiaIbHUM
cepenoBHIIEM. Y IIbOMY aCIIeKTi iHTerpallist Meaiamnii sk iHCTpyMEHTY HeHaCHIIBHHUIIBKOTO BHPIIIEHHS KOH(ITIKTIB y
MIPAKTHKY COLIiaJIbHOI pOOOTH € HE JIMIIE AOIIIBHOIO, a i Haa3BUUYAilHO MepCIeKTUBHOIO. 1le 0co0n1MBO akTyabHO
B YMOBaX 3aCTOCYBAaHHS CUCTEMHOTO IiAXOMY, SKUH T03BOJISE PO3IVISIATH KOHMIIKTH HE 130JIbOBAHO, a B KOHTEKCTI
B33a€MO3B’SI3KiB 0COOU 3 Pi3HUMH PiBHSIMU COI[iaIbHOTO OTOUYEHHSL.

CucteMHMHU MAXiJ, IO PO3MISAAE OCOOY SIK YACTUHY CKIIAJHOI B3aEMO3aJIEKHOI CTPYKTYPH, 03BOJISIE IIHOIIIe
3pO3yMITH AMHAMIKy KOH(IIIKTHUX CUTYallii 1 BUOYIOBYBaTH LUTICHI cTparerii BTpy4aHHs. Meaianis, y CBOIO 4epry,
TapMOHIMHO BIUCYETHCS B PAMKH IOTO IIXOAY, aJKE CIpPHUSIE HANArOPKCHHIO KOMYyHiKaii, 0ajgaHcy polei Ta
BiTHOBJICHHIO (DYHKITIOHATBHUX 3B’ S3KIB y COILIaNbHIM chepi.

AHaJi3 HayKOBHX JOCIIKEHb 3 JAHOTO HANPSAMKY CBIJUWTH MPO IIKABICTh HAYKOBIIIB IO MATaHb MeMiallii Ta
pO3B’si3aHHsI colliabHUX KOH(UTIKTIB. 30kpeMa y nparsax C. [epacumuyk (2024) [1], M. Kysis, 1. Ky3is [7] Ta iH.
MIPOaHaII30BaHO POJIh Meliallil y BUPIMICHHI CIIOPiB, €Talll POBEICHHS MeTiallii Ta HaBeICHO TIepeBary i HeIOIIKH
BUKOPHUCTAHHS JIaHOTO CIOCO0y. ABTOPCHKHIA MIIX1/ J0 MPOolecy Memialii, 30KkpeMa J10 ii CKJIaJJOBUX PO3KPUTO Y
nocmimkeHasx A. Kapmaszu (2023), T. denopenko (2023), /1. [Tozosa (2023) Tta iH. [5]. IcTOpHrKO-IpaBOBi OCHOBH
Meniamii gocmimpkeno 1. Jlykamesudem (2024), a IpyHTOBHHMH aHali3 HOPMAaTHBHUX IIOJOXKEHb, 3aKPIIJICHUX Y
3akoHi Ykpainu «IIpo memianito» 3ailicieHo y npatsx O. Koctrouenko, A. Monaenka (2022), H. Aramanuyk (2022)
ta iH. Hatomicts . brsxapcbkuii (2024) O. @imok (2024) A. Jlazapea (2024) BuB4anu A0CBiJ 3apyOiKHUX KpaiH
y BI/IplLLIeHHl CHOplB nusixoM Meaiauii. M. €nin (2019), 1. MaKapeHKo (2019) 0. CeBepunuyk (2019) posrsaganu
Meiallio 3 MeIarorivHoi TOYKH 30py. Y X mparsix BKa3aHo Pi3Hi Moeli Meaianii (BiTHOBHA, HAPATHBHA, KIIACHYHA,
OLIIHOYHA, PO3pPaXyHKOBA, TEPAIIeBTHYHA), PO3KPHTO BUMOTH JI0 PiBHA KBamiikarlii BukiIanada-memaiaropa [3].

Oxpemy yBary 3acityroByroTh rparii I. CaBensuyk, JI. Mimuk, O. JlicoBelb Ta iH. Y SKHX MOPYITYIOTHCS MUTAHHS
CHUCTEMHOTO TIX0y y COlliajbHii poOOTi, a caMe: pO3KPHUTO 3acO0W BIPOBAHKEHHS CHCTEMHOTO MiIX0MY Y p060Ti
3 PI3HUMH rpynamu kiientiB (I. CaBenpuyk, 2016) [18]; o6rpyHTOBaHo 0COOIIMBOCTI peali3alii CHCTEMHOTO TIijI-
xony y C(bepl coIiagbHOT po60T1/1 (I. Mimuk, 2016) [11]; mocnimkeHo CHCTeMHUH TiXiay GOpMyBaHHI KOMIIETCHT-
HOCTI COLIIaJIbHUX HpaHIBHI/IKIB (O. Jicogerip, 2018) [8] Torro.

He3sBaxkatoun Ha HassBHICTh OKPEMHUX J0CHIPKEHb, IPo0IeMa IPaKTUYHOTO 3aCTOCYBAHHS Meiallii B COIiaJIbHIN
poOOTi B Me&Xax CUCTEMHOTO MiJXOJy 3aJUIIAEThCA HEAOCTAaTHRO BUBYCHOIO. 3 ypaxyBaHHSIM LIOTO CTaBUMO 3a
METY IpoaHalli3yBaTh MOXIIMBOCTI 3aCTOCYBaHHs Mefiallil B coliajbHii poOOTi B KOHTEKCTI CHCTEMHOIO MiIXO.y.
JLtst pO3KPHUTTS MOCTABICHOT METH BBAXKAEMO 33 HEOOXiJ{HE 3’ SCYyBaTH CYTHICTh MeJiallii Ta CUCTEMHOTO ITiIX0/1Y;
PO3KPHUTH B3aEMO3B’SI30K MIXK MEIAIIEI0 Ta CHCTEMHUM IiXOMI0M Y COIliaIbHIA POOOTI; 3ampONOHyBaTH MOKJIHBI
MIPUKJIAJM BUKOPUCTAHHS MeJiallii B COIlialIbHIN cdepi.

HeranpHuii ananiz HaykoBux mpanps C. ['epacumuyka [1, c. 272], JI. Kanmukosa [4], O. Kamnwsopu [6] Ta
1H. 03BOJISIE BU3HAYMTH Meiallito K GopMy IMeperoBOPHOTO MPOIeCcy MK CTOpOHAMHU KOH(IIIKTY 3a y4acTi
HEHTpaJIBHOTO IOCEpPeNHnKa (MeniaTopa), SKHH CHPSIMOBYE KOMYHIKaTHBHY B3a€MOIIO, CIIPUSE BCTAHOB-
JICHHIO AiaJIOTy Ta JOIOMAara€e y4acHHKaM CaMOCTIHHO NIWTH A0 B3a€EMONPHHHITHOTO DIllICHHS, HE NMpHUiiMa-
IOYM pIlIEHHS 332 HUX 1 He Mal4M BIIaJHUX MMOBHOBAXXEHb IIOJI0 BPETYIIOBaHHS cropy. BapTo 3a3HauuTH, 110
TPaKTYBAaHHS HAYKOBIIMU MOHSTTA «MeAialii» LIJIKOM y3TOMKYeTbCs 13 BU3SHAYCHHSIMH, MOAAHUMU y «Jlep-
YKaBHOMY CTaHJapTi colliajbHOI mocnyru nocepennuntsa (Memiauii)» [15] ta 3akoni Ykpainu «IIpo menia-
uiro» [16], ne BkazaHO PO MUCHMOBY 3T0Jly CTOPiH PO MPOBEACHHS NEPErOBOPIB 32 yUacTIO IOCEPEAHUKA Ta
JOOPOBUIBHICTD YYacTi CTOPiH KOHQIIIKTY.

3po3yMmino, mo Npolec MPOBEACHHS IePETOBOPIiB Mae€ OYTH YITKO CTPYKTYPOBAHHH, Ha IO BKA3yBaJH Y CBOIX
nociimkerasx M. Kysis, 1. Kysis [7], C. I'epacumuyk [1], JI. Kaamuxkosa [4], O. Kapmasa, T. ®enopenko [5],
B. Posencrka [17] Ta iH. 3okpema, C. ['epacumuyk Ta JI. KaJMukoBa BHAUIAIOTH HACTYITHI €Tald MPOBEIACHHS
MeJIianii: maroToBKy, MPOBEIEHHS Meiallii, JOCIiHKeHHS 1HTepeciB, MEPEroBOpH, YKIAJaHHS Ta ITiAMHCAHHS
yromu [1, c. 272; 4, c. 32 —40]. Hatomicts O. Kapmaza, T. degopeHko, aHaNi3yl04d HOPMATHBHO-3aKOHOIaBIY
0a3y (3okpema «/lepxaBHMII CTaHAApT COIIAJIBHOI MOCIYTH MOCEpPEeNHUITBA (Mefiallii)») BKasylTh Ha TpHU
OCHOBHI cTafil Memianii: miarorosya, 6e3mocepeaHe IPOBEICHHS Meaiallii; yKIaIaHHs YIOIU 3a pe3ylbTaTaMu
Menianii [5, c. 70]. He3Bakatoun Ha pi3HY KUIBKICTh NPONOHOBAaHHUX €TAIiB B Opradizauii mpouecy Memiarii,
HayKOBI[l MiJKPECIIOITh BAXIUBICTh iX JOTPUMAHHS [UIsl JOCSTHEHHA €()EKTUBHOTO pe3yabTary. 3a3HauyuMmo,
110 KOXKHA 13 eTalliB MPOBEICHHA Melialii Ma€e MeBHi 3aBAaHHSA. 30KpeMa, Ha MepIIOMY eTarli CiJ JOMOITHCS
YCBIIOMIICHHSI CTOPOHAMH KOH(QIIKTY PO3YMIHHS IpOLEAYpH IpoBeneHHS Memiamii. Lle mocsaraeTses muisxoMm
BCTAHOBJICHHS BOJICBUSBIICHHS YYaCHUKAMH BHPIIICHHS KOH(IIKTY YH CIOpPY; IMOSICHEHHS MPOLEAYPH Ta YMOB
MPOBEJICHHS Melliallii; YKIaJaHHsS JOTOBOPY MPO MpoBeleHHs Meniamii. JIOCHTh BaXXJIMBHM € €Tall MPOBEIACHHS
Meianii Ha KoMy BifOyBaeTbcs 30MpaHHs Ta 0OMiH iH(pOpMaIli€r0; BUSHAYCHHS TEMH IEPETOBOPIB; HAIIPAIIO-
BaHHS MTPOIIO3HUIIIN OJI0 BUPINICHHS] KOH(UIIKTY YH CIIOPiB; iHAUBIyalbHa poOOTa i3 CTOpOHAMH KOHQITIKTY (32
HEOOX1THOCTI) TOIIO. 3aBepIICHHs Meiallii Bi0yBa€eThCS IIJITXOM IMiIMTMCAHHS YTOJH 3a pe3yJibTaTaMH Meiarii
Ta BUKOHaHHA yMOB yroau [5, c. 70 —71].

TakuMm yMHOM, BUKOPHCTaHHS Mefiallii Bifirpae BasKIMBY POJIb y BUPILICHHI COLiaIbHUX MPOOJIEM, OCKITBKH
CIpUs€ HAJATOMKEHHIO KOHCTPYKTHBHOTO J1ajlory MK CTOpoHaMH KoHQUIiKTy. BoHa nomomarae 3HU3WTH Hampy-
YKEHICTh 1 YHUKHYTH €CKaJlaliro KOH(IIIKTY, IPOMOHYIOUH iX yYaCHUKaM CIIUIbHO 3HAUTH CIUIbHE PILLICHHS. 3aBASKH
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Meianii CTOpOHH He JIUIIe PO3B’sI3yI0Th KOHKPETHY MpooiieMy, a i GOpMyIOTh HABHYKH MHPHOTO BPETYITFOBAHHS
CYIIEpeYoK y MaOyTHROMY. Y IHUPIIOMY CEHCI MeJliallisi 3MIIHIOE COMialbHY 3TYPTOBaHICTh, CIIPHSIE 30epeKEHHIO
JIOBipH B CyCIIUTBCTBI Ta MATPUMYE KyJIBTYPy HEHACHIBHUIIBKOTO CIUTKyBaHHS.

BomHouac amst mmnbnioro po3yMiHHS MIPUYHH 1 3MICTY BUHHUKHEHHS COIIaJIbHUX KOH(QJIIKTIB Ta HOIIYKY edek-
TUBHHUX PIlIEHb JIOUIJIBHO 3aCTOCOBYBaTH cUCTeMHMU minxin. Crmparounchk Ha gocmimxenHs [. Caenpuyk [18],
JI. Mimuk [11], O. JlicoBens [8] Ta iH. MOXHA CTBEpAXKYBATH, III0 CHCTEMHHI MiJIX1J1 SIK METO]] aHAI3y COI[iaJIbHUX
npoOJieM nependavyae po3ris UX MPOoOJIeM HE 130JIbOBAHO, a SIK YACTHHH I[1JIICHOT B3a€MOIIOB’ 13aHO1 cucTeMHu. Bin
JIO3BOJISIE BUSBUTH 1 3p0O3YMITH CKIIAJIHY CTPYKTYPY B3a€MO3B’A3KiB MK PI3HUMH CTOPOHAMH, 3’ CYBaTH MPUYUHH,
IO BIUTUBAIOTh HA BUHUKHEHHSI T4 PO3BUTOK MPOOIEMH. 3aBISKU IIBOMY ITiXOIY MEAiaTOpH MOKYTh KOMIDIEKCHO
OLIHUTHU MPUYNHH, HACITIIKA Ta MOXITUBI IIJISIXU PO3B’sI3aHHS COLa bHUX IUTaHb, BPAXOBYIOUH SIK BHYTPIIIHI, TaK
1 30BHIIIIHI YUHHAKHA. TaKMM YUHOM, CHCTEMHHH MiJX1]] CIIPUSE TIUOMOMY YCBIIOMIICHHIO CYTHOCTI MPOOJIeMH Ta
MOITYKY OUTBIIT PEe3yJIbTATUBHUX PIllICHB.

BuBueHHS B3a€MO3B 3Ky MK MeJialli€lo Ta CUCTEMHHUM IiJXOJOM Yy COIlialbHIA poOOTI J03BOJSE HABECTH
MOXJIMBI TIPHUKJIaAN BUKOPUCTAHHS Mexialii B comianbHiil cdepi. Binrak y comianpHilt cdepi Memiaris akTHBHO
3aCTOCOBY€THCS JUIS BPETYNIOBAHHS KOH(MITIKTIB MIX Pi3HUMHU IpylIaMH HACEIEHHsI, 30KpeMa y BHINAAKAX CYIEPEIOK
y TpoMajax, AJIsl BUPILIEHHS aAMiHICTPaTUBHUX KOH(IIKTIB TO1O. Jl0CHiPKECHHS i€l CTOPOHU BPETY/IIOBAHHS KOH-
¢uikTiB focmimxeHo y mpamgx M. Jlorsunenko, K. Onekcenko [9], O. Masyp [10], JI. Crpens6inpkoro, T. bramyx
[19] Ta iH. MeniaTop opraHizoBye Npolec KOHCTPYKTUBHOTO JiaJIOTy MK CTOPOHaMHU KOH(QIIKTY, 1O TO3BOJISE
KOXHIH 3 HUX BUCIIOBUTH CBOI MOINIAIH, iIHTEPECH Ta MOOOIOBAHHSA Y 6e3neqH0My Ta HEHTpambHOMY Cepe,[[OBI/II.L[i
Oco0nrBO TOULTHHUM Yy IIBOMY IUIAHI € PONb Menmiaropa 3 BHyTle.IHBO MepEeMIIEHIMHI 0cO0aMU ISl BUPITIICHHS
KOH(QITIKTIB, 3YMOBJICHHX fIK OOy TOBAMU np06neMaMH TaK 1 IICHXOJIOTITHOIO Hanpyroro. Hanpukiaz, y Bumakax
CYHEepeYOK MK MepeceIeHISIMU MOA0 PO3MOALTY THMYACOBOTO JKUTIA ab0 CIIIHPHOTO KOPUCTYBAaHHS PECypcaMu
MeiaTop CHpHs€ OpraHizamii KOHCTPYKTHBHOTO Jiajiory MiK CTOPOHAMH, JIOTIOMAararodyd KOKHOMY 3 YYaCHHUKIB
BHCJIOBUTH BJIACHI IOTPEOH Ta OUiKyBaHHS. 3aBISKHA TAKOMY ITi/TXOY BAA€THCS 3MEHIIUTH €MOIIIHY HAIPYTY, TOJI0-
JIaTH yHepeDKEeHHS Ta 3HAHTH B3a€MOTIPUHHATHI PIillICHHS, III0 BPaXxOBYIOTh IHTEpPECH BCiX y‘laCHI/IKiB VY b6ararpox
BHIIa/IKaX PE3Y/IETATOM CTA€ HE JIUIIC YCYHCHHs KOHKPETHOI po0IeMH, HaPHUKIIAJ, LIyMY, po3no;11ny CIUIBHOTO
MaifHa uu 6J1aroyCTp010 TepHTopn a ¥ BiAHOBJIEHHS JOOPOCYCINCHKUX BITHOCHH Ta MiJBUILEHHS PiBHS COLiaIbHOL
3TypTOBAaHOCTI B FpoMa/ii.

Menianis y chepi coliaJbHOTO 3aXUCTy € AIEBUM IHCTPYMEHTOM JJIsl BPETYJIIOBaHHS CIIOPiB MiXK OTPUMYBayaMu
COIIIANIEHHUX TOCHYT Ta iX HaJgaBauamu. Y MPOIECi Meaialii CTOPOHM MAalOTh MOXIHBICTH BIIKPHUTO OOTOBOPHTHU
00CTaBUHM KOH(IIIKTY, BUCIOBHTH CBOi OYIKYBaHHS Ta MPETEH3il, a TAKOXK 3HAWTH B3aEMONPUUHATHI PIIICHHS Y
Oe3neyHii Ta HeHTpanbHii atMocdepi. Takuit miaXi J03BOJISE HE JIUIIEC 3HU3UTH PIBSHb HEOBIPH Ta HAITPYTH MiX
YYacHHKaMH TIPOIIECY, a i MmiBHUIIye SKICTh HaJIaHHS COLIAIFHIX MOCIYT 3aBASKHA BPaxXyBaHHIO peallbHUX TOTpeO
oTpuMyBauiB. KpiM TOro, BUKOpUCTaHHs Meiatii Cripuse MiIBHICHHIO MPO30POCTi poOOTH COlliaIbHUX YCTAHOB i
(opMye y IpaIiBHAKIB HABUYKH e(DeKTHBHOI KOMYHIKaIlil 3 pi3HUMH KaTeTOPisIMH KITI€HTIB. Y MiACYMKY, Meiamis y
1i# cepi BUKOHYE BaXKIMBY POJIb Y 3MIITHEHHI COLIIAJIHOI CIIPAaBEIMBOCTI Ta 3a0€3MIeUeHHI O1IbIII 30aIaHCOBAHUX
1 cTanux pillleHb Y CKJIQAHUX CUTYAIisIX..

Menianist BUSBIS€ETHCSA 0COOIMBO €(hEKTUBHOIO Y BPETYIIIOBaHHI KOH(MIKTIB cepes MiUTITKIB Ta MOJIOAI, JIe BOHA
BHUKOHY€E He JIMIIE MPUMUPIUBY, a i npodinaktuuny ¢ynkuito (P. HoBroponcekuii, . [Tununenko [12], H. [dem-
yeHko, A. Bacwuk [2], M. €Hin, . Makapenko, O. CeBepunuuk [3] Ta iH.). 30KpemMa, 3a JOIOMOIOI0 IIKIJIbHOT
Menianii y4gHi, 3aydeHi 10 KOH(IIKTHOI CUTyaIli]l Yi BUIAKIB OYIIiHTY, OTPUMYIOTh MOXKIIHBICTh OS3IIEYHO BUCIIO-
BUTH CBOI €MOIlil, HOSICHUTH BIIACHY IO3HUIIIO Ta MOYYTH apryMEHTH iHIIOi cTopoHH. Takuii mporec Cpuse po3-
BUTKY B YYHIB HABUYOK aKTHBHOTO CIIyXaHHs, EMITaTii Ta KpUTHIHOTO MUCJIEHHS, 10, Y CBOIO YEPry, 3HIKYE PIBEHBb
arpecUBHOI MMOBEIIHKA Ta MOBTOPHUX KOHMIIKTIB. OKpiM IBOTO, CHCTEMAaTHYHE BIIPOBA/KCHHS MPOrpaM MeTiartii
y mKosiax (hopMye CepeloBHINE JIOBIPH Ta B3a€EMOIIOBArd, 3a0X0YY€E yYUHIB JIO CAMOCTIHHOTO Ta BiAIOBiAIBHOTO
PO3B’s3aHHS cropiB. TakuM YWHOM, Meiallisl He JIMIIE JOIOMarae 3MEHIINTH PiBEeHb OYJIHTY, a i cpusie hopmy-
BaHHIO KYJIBTypH HEHACHIIBHHUIIBKOT KOMYHIKAIlil cepel MO0 3araioM.

OxpeMHM TNPHUKIAJIOM € MeAiallis y CIpaBax, IOB’S3aHUX i3 CIMEHHHUMM KOH(QIIIKTaMH, A€ BOHA BHUCTYIA€E
sIK e(peKTUBHUI albTePHATUBHUM CIOCIO BPEryNIIOBAaHHS CIOPiB, CIPSIMOBAHUIN HA 3HUKEHHS PIBHS E€MOILINHHOI
Hanpyru Mk ctoponamu (O. [Tapnera [13], B. ITonos [14], I. YexoBckka, M. [losra Ta iH.). Hanpuknan, mix yac
BHpIIICHHS MUTAHHS I0JJ0 BU3HAYEHHS MiCLs MPOKUBAHHS TUTHHH IICIIS PO3ipBaHHs HUTIO0Y MeIiaTop CIpHse
KOHCTPYKTHBHOMY JiaJIOTy MK OaThbKamH, IOIIOMAralodu iM 3HAHTH KOMIIPOMICHE PIilIEHHS, 0 MAaKCHMAaIbHO
BpaxoBye€ iHTepecH AUTUHH. Taku#l MiaXig JO3BOJSIE YHUKHYTH TPHBAJIOTO CYIOBOTO IIporecy Ta 30epertu xo4a 6
MiHIMaJIbHAW PiBEHB JIOBIPH MiXK KOJIUITHIM MOJIPYAOKSIM, 1110 € BAYKIHBUM JTS TIOAATBIIOTO BUXOBAHHS CITITBHUX
niteit

BuchHoBok. OTXe, MPOBEJCHUI aHAIII3 JO3BOJISIE CTBEPIKYBATH, IO MEIiallis € e(beKTI/IBHOIO (bopMO}o nepe-
TOBOPHOTO ITIPOIIECY, sIKa 3abe3nedye BpETYITIOBAHHST KOH(QJIIKTIB IUITXOM KOHCTPYKTHBHOTO zuanory MiX cTopo-
HAaMH 32 IOCEepeTHHULITBA HEUTpanbHOI 0coOu — Meaiaropa. [loeqHanHs Meianii i3 CHCTEMHUM IiIXOAOM Y COLliab-
Hill poOOTi Jjae 3MOTy PO3MIsLIaT KOHGIIIKTH HE OKPEMO, a SIK €JIEMEHTH B3a€MOIIOB’SI3aHOT COIia/IbHOT CHCTEMH,
[0 YMOXKJIMBIIIOE DIMONINKA aHaJi3 MPUYMH BUHUKHEHHS IPOOJEM Ta MOIIYK KOMIUIEKCHUX pilieHb. [IpakTudne
3aCTOCYBaHHS Meialii y poOOTi 3 BHYTPILIHBO NEPEMilIeHUMH 0co0aMH, OTPUMYBauaMH COIaJIbHUX MOCHYT,
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MJUTITKAMH, 8 TAKOXK y CIMEHHHX KOHQUIIKTaX JIEMOHCTpYE ii 3HAUHWI MMOTEHITIaN JUIS 3HWKCHHS HalpyXeHOCTI,
npo¢iTakTHKK ecKamaiii KOH(IIKTIB Ta (hopMyBaHHS KYJIBTYPU HEHACHIIBHUIILKOTO CITUTKYBAaHHSI.

TakuM 4yMHOM, MeJialist y MeXax CHCTEMHOTO MiIXOMy HE JIMIIE CIPHUSIE€ BUPINICHHIO KOHKPETHHUX CIIOPiB, a
i BUKOHY€ Ba)XXJIMBY BUXOBHY Ta HPO(iTakTHUHy (YHKIIIO, 3MIIHIOIOUN COLIANbHY 3TyPTOBaHICTh, IiIBUIIYIOUN
JIOBipy B CyCIUIBCTBI Ta ()OPMYIOYM HABUYKH MUPHOTO BPETYNIIOBAHHS KOH(IIKTIB y Pi3HUX COI[aIbHUX KOHTEK-
ctax. [loganpmmid po3BUTOK IIi€ MPAKTHKU Ma€ CTATH HEBiJl' €EMHOIO CKJIAZIOBOIO MiATOTOBKH (PaxiBIiB cOLiaabHOI
cdepu Ta yIOCKOHAJIEHHSI MEXaHi3MiB HaJlaHHS COL[iaJIbHOT JOITIOMOTH.
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1. Yenhalycheva. The use of mediation within a systemic approach in social work.

The article substantiates the relevance of integrating mediation into social work, particularly within the framework of
a systemic approach. It is emphasized that modern social work professionals increasingly face complex interpersonal and
social conflicts arising from individuals’interactions with various levels of the social environment. In this context, the systemic
approach enables viewing conflicts not in isolation but within a broad network of interrelations, which makes it possible to
develop comprehensive strategies for dispute resolution. The article defines the essence of mediation as a process of voluntary
conflict resolution involving a neutral third party and presents a classification of its stages proposed by various researchers and
regulatory documents.

The relationship between mediation and the systemic approach is examined, highlighting that this combination helps not
only to reduce emotional tension in conflict situations but also to develop clients’ skills in constructive communication and
independent conflict resolution in the future. The paper presents specific examples of the use of mediation in the social sphere:
among internally displaced persons, where conflicts often arise due to everyday problems or psychological tension, in the field
of social protection to resolve disputes between service recipients and providers, in educational institutions through school
mediation, which helps to reduce cases of bullying and foster a culture of non-violent communication, as well as in cases related
to family conflicts, particularly when determining a child s place of residence after divorce.

It is concluded that mediation performs not only a reconciliatory but also a preventive function, strengthening social
cohesion and the culture of peaceful conflict resolution in society.

Key words: mediation, mediator, conciliation, social services, conflict, systemic approach, social sphere.
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